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Name, Address and Purpose of the Organization
Sahakyan Family Child Care is located at 259 Zerr, Glendale, CA, 91206. The organization provides infertility treatment services. It operates from Monday to Friday between 07:30 hours and 16:30 hours. The facility has three qualified and experienced professionals namely; Dr. Sahakian. Dr. Evans and Yvonne Han.
Population Served
The facility serves clients across the globe. The clients cut across varied social groupings ranging from the married, the unmarried, the rich, the poor notwithstanding the ticking of one’s biological clock. For patients who have financial challenges, the organization has developed a program known as the ‘Access’ that facilitates sharing of the risk between the said patient and the facility as well as provision of significant discounts. For the 7 and ½ hours that I was at the facility on the 21st day of February 2018, the facility attended to five patients, one category being a married couple while the remaining three were single women whose age was ranging between 30 years to 45 years. The patients that seek medical services from this facility are those who have difficulties conceiving. The facility initially only offered in-vitro fertilization services but over time it has developed other advanced services that help in child conception through innovation. 
Professional Services
The organization has Dr. Sahakian as its managing director. He is in charge of all operations that take place in the facility. Since clients to the facility come from all over the world, there are professionals who translate language	to clients who might not understand a certain language. Operation of business at the facility is done in different languages such Germany, French, Spanish, Arabic, Chinese and English.  Dr. Sahakian specifically performs the IVF procedures and has managed to effect more than 3000 conceptions and births. He also assists patients with advanced age such as the postmenopausal women that look for infertility related treatment through the process of egg donation. Other solutions that the facility provides include performing surrogacy procedures. Dr. Michele Evans is specialized in IVF, recurrent pregnancy loss, polycystic ovary syndrome, cryopreservation and oocyte donation while Dr. Han, apart from her medical expertise is fluent in English and Mandarin Chinese.
Geographical/environmental issues
The facility is a unit that is leased and its location could be described as the second floor of a five story medical building. It is located at along the Montrose Avenue next to Descanso Gardens. The facility is open from Monday to Friday between 7.30 am to 4.30 pm. Dr. Sahakian designed the physical layout of the facility to match the needs of the kind of services offered here. The designed works in a way that when clients enter the office, they first meet the receptionist, signing in is done and then they are directed to a waiting room from where they would be picked to meet their relevant doctors. As regards accessibility, the facility can be easily accessed since it is located in in a town that has good transport infrastructure. Upon reaching the entrance, there are stairs to the second floor in addition to the lift the as another option.
Social Issues of the Population
Being unable to give birth can be so stressful since most societies would ridicule such people notwithstanding the reasons for the victim’s problems. Such patients in most cases therefore lack self-esteem as a result of facing stigma. For clients who are of the same sex, there is fear of seeking help from the facility since their relationship arrangement is not popular and is widely considered as ungodly from various religious groups and other groups too.

Activities during my Community Experience
Upon arrival at around 7.00 am, I met Dr. Sahakian in his office who informed me on the activities that were expected to be conducted on that day. When clients arrived, after having gone through the signing in process they were asked if they would be comfortable with the presence of a student in the treatment room and luckily they accepted. I then participated by taking some information that was not considered complex to execute such as recording weight and temperature of the patients and at the end sanitized equipment that were used, organized the room and called in the next patient.
Means of Communication
Internal communication is done by means of face to face due to the high sensitive nature of the cases involved. Telephone communication is used between different departments and professionals to fix appointments and make requisitions. There is also a notice board in the waiting room that has a few internal memos pinned on. The community is contacted through the organization’s website.
Programs or Changes to Better Serve the Community
In addition to the treatment services that the facility offers, there is need for the facility to organize reproductive health sensitization forums so that communities understand that failure  to bear a child is not a death sentence and that there is no connection of evil to the situation so that people feel free going to seek those services. Since there is high demand for the service too, arrangements should be made increase working place so as to accommodate more patients.
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